
More than 20 million children in the U.S. lack sufficient access to essential health care, and health related issues 
are the top reason children miss school. With the growing mental health epidemic, even more students are missing 
valuable learning. 

Hazel’s team of pediatric experts provides all children with high-quality, culturally competent care, helping 
to increase attendance and improve student health outcomes. Hazel’s FERPA/HIPAA-compliant technology is 
specifically developed for schools to support health services. Each in-school visit with Hazel saves students an 
average of 3 hours of instructional time.

With Hazel, students have on-demand access to doctor visits, both at school and at home. 90% of students are 
able to return safely to class after a visit with a Hazel provider (based on pre-COVID Hazel data). 
 
Hazel works with families and school nurses to deliver urgent care visits, health screenings, over-the-counter and 
prescription medicine, follow-up care and consultations, and support family communication across district health 
policies. Hazel providers can treat: 

Students are currently facing an unprecedented mental health crisis. During the COVID-19 pandemic, symptoms 
of moderate to severe depression in teens have doubled and pediatric ER admissions for mental health have 
increased by over 30%.  

Finding affordable support can take months. Hazel makes support for students available in less than one week.
Hazel therapists are locally licensed, culturally competent, and specialize in addressing children and adolescents’ 
needs. Hazel’s therapists can help address: 

Hazel provides school-based physical and mental healthcare access to nearly 2 million 
students and counting. Hazel provides telehealth visits with doctors and therapists in school 
and at home, so students can feel better and get back to learning.
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Headaches
Rashes
Asthma
Minor Injuries
Nosebleeds
Sore Throat

Concussions
Pink eye, Styes
Animal bites
Acne
Lice
Stomach Ache

Fever
Cold, flu
Cough
Diarrhea
Nausea, vomiting
Earache, Ear infection

Allergic reactions
Heartburn, Acid reflux
Constipation
Insect bites & Stings
Menstrual cramps
Medication forms

Anxiety
Depression
Family Issues
Trauma

Sleep Problems
Self Harm 
Grief/Loss
Loneliness

Motivation
Concentration
Anger Management
Academic Stress

Bullying
Self-Esteem
Resilience
Relationships

What is Hazel Health?
Hazel is the most trusted telehealth provider for K-12 schools

On-demand student access to medical providers

Physical health care

Mental health care
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Hazel by the numbers

To date, Hazel has been contracted 
to serve nearly 2 million students 
and counting. 

Students experience a wait time of 5 minutes or less on 
average for physical health visits.

For mental health visits, the time from referral to 
intake is less than 7 days, on average, compared 
with 21-48 days nationally.

Hazel saves students an average of 3 hours 
of instructional time.

Most Hazel doctor visits take just 15 minutes from 
start to finish and over 90% of students safely return 
to class.

40% of Hazel providers identify as persons of color (PoC) 
and 50% of Hazel providers are bilingual.

95% of Hazel families would strongly 
recommend Hazel.


